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DISCLAIMER 
 

 
The material and information contained herein is for general information purposes only. You should not rely upon the material 

or information on the website or any other material as a basis for making any business, legal or any other decisions.  Whilst 

we endeavour to keep the information up to date and correct, we make no representation or warranties of any kind, express 

or implied about the completeness, accuracy, reliability, suitability or availability with respect to the website or material or 

the information, products and services or related graphics contained on the website or material for any purpose.   

 

Bank Islam Brunei Darussalam Berhad 

Lot 159 Jalan Pemancha 

P.O.Box 1012 Bandar Seri Begawan BS8672 

Negara Brunei Darussalam 

 

 
 
 

 

 

 

 
 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 

CMO/CBG/BG-CA/V1.0/2020         Page 3 of 14 

 

 
 
CORPORATE ADMINSTRATION  

 

BizNet Corporate Administrator can perform any or all of the following roles:  

  

• Administrators 

Appointed persons by the organisation entrusted with administrative functions such as ‘Reset 

Password’, ‘Assigning Payment Beneficiaries Template’ and “Maintain Account Nickname’. 

Administrators can also view more privilege information but not limited to all user access rights 

and roles, accounts and services entitlement, Authorisation Group and Matrix 

 

• Company Signatories (or Approvers) 

Appointed persons by the organisation as payment authorisers as stipulated in the bank account 

signing mandate or otherwise stated.  

 

• Company Users (or Maker) 

Appointed persons by the organisation as users for account viewing and/ or payment makers. 

 

The same person can be assigned or hold multiple roles. Example: Approver + Administrator at the 

same time. This is typically the case for Micro Small and Medium Enterprise (MSME) (whereby the same 

person is a maker and approver for own transactions.) The below functions are accessible only the 

administrator: 

 
1) Corporate Beneficiary Access Maintenance (Editable)  
2) Corporate Profile (View only) 
3) View Subscribed Package (View only) 
4) Corporate Users & Enable Reset Password 
5) Corporate Roles (View only) 
6) Corporate Account Access profile (View only) 
7) Corporate Authorisation Matrix Group (View only) 
8) Corporate Authorisation Matrix Profile (View only)  
9) Corporate Authorisation Matrix Configuration (View only) 
10) Corporate Account Tagging (View only) 
11) Merchant Tagging (View only) 
12) Account Nickname Maintenance (Editable)  

 

 

 

a) Corporate Beneficiary Access Maintenance 
 
Administrator(s) can view the full list of beneficiary payment templates, and grant access to 
all/selected user(s).    
(Note: For new user(s), earlier templates will not be auto granted.  Company administrator needs to 
grant access accordingly.) 
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1) Corporate Beneficiary Access Maintenance (Editable) 
 
a) Administrator(s) can view the full list of beneficiary payment templates, and grant 

access to all/selected user(s).    
 
(Note: For new user(s), earlier templates will not be auto granted.  Company 
administrator needs to grant access accordingly.) 

 

 

 
 

b) Example: To grant user(s) access a template, select one and click the ‘+’ icon. You will 
see list of users not yet granted access, select those you wish to grant access and click 
the save icon (     ). Then, click the send icon (     ) 

 

 
 

c) During your initial BizNet Application, if your company opted for ‘Dual Administration 

Control’, your request will require another administrator to approve.  
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d) Sample section of BizNet application form. Should you need to change company setting, 

please submit a BizNet addendum/change request form.   

 

 

 

 
2) Corporate Profile (View only) 

 
a) This allows administrator(s) to view or print the Corporate profile if needed. It contains 

your company’s: 
i. Customer Information (CIF) – Customer Identity. This is a unique number 

created for each company. 

ii. Company Name – Registered record with the bank. 

iii. Corporate ID - This is the BizNet Corporate ID. This is required as part of login 

process. 

iv. Business Registration No - Company’s business registration number.  

v. Primary Address/Postcode/Country – Company’s address. 

vi. Is txn Sole Control -   Setup as per initial BizNet application.  

• ‘YES’ means the same approver can approve own transaction created.   

• ‘NO’ means transactions will need other approver(s) to approve, which 

can also depend on company signatory matrix. Some company matrix can 

have complex like 2 or 3 to sign. 
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To print, click the         icon 
 

 
 

3) View Subscribed Package (View only)  
 
a) It shows which package your company has subscribed to. There are four (4) packages: 

Account Inquiry, Basic, Standard and Premium. To change package, please submit a 
BizNet Addendum request form. Below is a sample view of Premium package and list of 
enabled services.  
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4) Corporate Users & Enable Reset Password 
 
a) This shows the full list of BizNet user(s) of your company and its details. To 

add/edit/remove user, please fill in the BizNet Addendum form.   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Example: User assigned with both ‘Approver’ and ‘Admin’ role. 
 
 

 
 

b) Enable Reset Password 
i) Only an administrator can perform ‘reset password ‘for another corporate user(s), 

by clicking the reset password icon     . 

 

(Note:  Administrator can only enable reset password for other maker or approver 

roles, self-reset password is not allowed. Please reach out to your Relationship 

Manager or BIBD Contact Centre at 2238181 to reset password for admin.  
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ii) The ‘Enable Password Expiry Date’ will be shown on the acknowledgement page. Please 

perform “Forgot Your Password” step before the expiry date.  

 

 
 

iii) From BizNet main login page, user to click on the “Forgot Your password “and follow 
instructions on screen.  

 

   
 
 

iv) After a successful password reset, a confirmation email will be sent to your registered 
email address.  
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5) Corporate Roles (View only) 
 
a) This allows administrator(s) to view all available type of roles assigned to each user in 

the company.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 

6) Corporate Account Access Profile (View only) 

 
a) Corporate Account Access profile is the function to allow administrator(s) to have an 

overview of the linkage and access granted to specific users. Example as shown below. 
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7) Corporate Authorisation Matrix Group (View only) 

 

a) The Authorisation Matrix Group is to define group of roles or signatories involved in the 
approval process. After a transaction or task is submitted, it will get routed to the 
specific approval group(s) or approver(s) based on Authorisation matrix settings of the 
company.  

 
b) There are 3 types of group matrix:  

i. Monetary Group - For requests such as Telegraphic Transfers, Payroll, Bill 

Payments and other monetary transactions. For simple MSME setup, there would 

only be one default monetary group. For large companies, there can be multiple 

signature group such as Group A, Group B and Group C. Each group can have one 

or more approvers. 

ii. Non-monetary Group - For requests such as Stop Cheque, Cheque Inquiry, 

Request Cheque Book and Changing Investment Account Principal & Profile 

Disposition. 

iii. Admin Group - For request on corporate administration tasks such as changes to 

“Corporate Beneficiary Access Maintenance”, “Account Nickname Maintenance” 

and ‘Enable Reset Password”. 
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8) Corporate Authorisation Matrix Profile (View Only)  

 
a) Authorisation Matrix Profile controls the relationships between approval sequence, 

conditions, and approval groups.  A more complex example as below, having 4 signature 
group.  

 
In this complex example, monetary approving conditions are: 

I. Amount up to and equal B$50,000 requires 2 approvers 

• (1 from Group D & 1 from Group A), or 

• (1 from Group C & 1 from Group B), or 

• (1 from Group C & 1 from Group A) 

II. Above B$50,000 and up to B$999M requires 2 approvers 

• (1 from Group A & 1 from Group B) 
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9) Corporate Authorisation Matrix Configuration (View only) 
 

a) Able to configure each matrix group to have specific function or limit account access.  
 

 
 

 
 

10)   Corporate Account Tagging  
 

a) To check which accounts have been tagged to BizNet and can be viewed online. If an 
account is not tagged, you would not be able to view nor perform transaction online. 
Please submit a BizNet Addendum form request should you need to link or unlink account 
to your company BizNet profile.  
 
 
 
 
 
 
 



 
 

CMO/CBG/BG-CA/V1.0/2020         Page 13 of 14 

 

 
 

 
 

11)   Merchant Tagging  
 

a) To view Merchant ID tagged to your BizNet profile, if any.  If your company has 
subscribed as a BIBD QuickPay merchant, you may request to link up to BizNet so that 
you will be able to view Quickpay transaction information.  
 

 
 
 

12)   Account Nickname Maintenance  
 

a) Nickname can be created for each account for ease of reference. Nickname will be 
shown when you perform payments. 

 

 
 
Note:  

Forms can be downloaded from www.bibd.com.bn/resource-centre/forms/ 

http://www.bibd.com.bn/resource-centre/forms/
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